
   
 
 
 
 
 

 

So what is  
Home-Start……? 
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Home-Start Trafford, Salford & Wigan (HSTSW) is a voluntary organisation, 
supporting local families who are experiencing difficulties or under stress.  

 
We have a team of dedicated, skilled volunteers whom have parenting experience, they 
visit families in the families’ own home for 2-3 hours per week.  Volunteers are given 
appropriate training and are checked by the Disclosure and Barring Service (DBS) prior 
to being matched with families. 

 
Friendship, coordinated support and practical help are offered. Volunteers build on 
parent’s skills; help boost self-esteem and confidence whilst enabling them to cope with 
the pressures of family life.  Our aim is to help reduce stress and prevent crisis and 
breakdown. 
 

Who is Home-Start for? 
Our core service is for any family living in Trafford, Salford or Wigan & Leigh who have 
at least one child under the age of 5 and who maybe finding it hard to cope.  We also 
run other projects that some families may benefit from, for example Trafford families 
with older children, specialist Parent Infant Mental Health in Trafford & Salford so 
please contact us to find out more. 
 
What our volunteers CAN do…… 
Offer friendship; an extra pair of hands; support to attend appointments; someone to 
share the family’s difficulties; support with managing the household and the budget; 
time out and a well-deserved break; support with managing the children’s behaviour; 
support when recovering from an illness or operation; support and assistance with 
domestic tasks.  
 
What our volunteers CANNOT do……. 

 Take the children to school and pick them up on a permanent basis 
 Babysit or look after children overnight 
 Transport families in their own cars 

 

It is very important for HSTSW to be able to make the scheme as good as it can be for every family, so we really appreciate any 
comments you may have. If you are not satisfied or there is something wrong, then the Board of Trustees will want to hear 
about it. There is a formal way to complain either by contacting the office OR if you do not wish to contact the office please 
contact the Chair of HSTSW via Home-Start’s Regional Office on 0116 464 5490. 
 

What shall I do next? 
Contact the HSTSW Team as below 
 
Home-Start Trafford, Salford, Wigan   
Stretford Children’s Centre 
9 Poplar Road 
Stretford, M32 9AN 
 

 
0161 865 4222 
 
admin@hsts.org.uk 
 
www.hsts.org.uk 
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